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OnTimeParts Tutorial: Parts by Equipment 
 

Parts by Equipment is a new service provided by Intelligrated that allows our customers to easily identify 

spare and replacement parts for their material handling systems.  Customers can use the asset number 

posted on their Intelligrated equipment to find all of the recommended spares for that material handling 

equipment.  To further simplify search efforts, clients can reduce the search results by filtering on 

project number and/or ‘critical’ or ‘spare’ only designation.  

 

Please note that currently, this feature is not available for all customers or projects.  If you have Parts by 

Equipment available for your company, you will see a ‘Parts by Equipment’ link visible on the 

OnTimeParts.com homepage, in the Browse Parts section, after you login.  
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To access Parts by Equipment, you have two options:  

1. After logging in to OnTimeParts.com, click on the link provided on your OnTimeParts.com 

homepage.  This will take you to the Intelligrated Customer Service & Support Dashboard™.  You 

will be required to login to Dashboard to continue.  

2. Login to the Intelligrated Dashboard™ directly.  The URL is 

https://dashboard.intelligrated.com/Default.aspx  

https://dashboard.intelligrated.com/Default.aspx
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If you do not have a login and password to Dashboard, request one by clicking on the “Request an 

Account” icon on the Dashboard homepage.  Requests are administered within one business day.  
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 Once you are logged in to Dashboard, find your location and expand the tree.  In this example, 

we expanded the Miami, FL location.   

 Find the “Parts by Equipment” sub-folder.  Click on this link.  

 

 
 

 

You are now on the Parts by Equipment section of Dashboard for your site.  
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 You can now search by the asset number on your material handling equipment.  The example 

below shows the parts for conveyor asset number 104.   

 
 

 To further reduce your asset search results, you can filter your search by project number by 

selecting from the Project Number dropdown: 

 
 

 

 

 

This is the part number.  The number 
in parentheses indicates the quantity 
of this part on this material handling 
asset.  A description is also provided.  
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 You can also do a search to find all of the assets on which a particular part is used by entering a 
part number in the part number field.  The example below shows all of the material handling 
assets that contain part number 0221055.  
 

 
 

 To further filter your search results, you can request “Critical Only” or “Spare Only” by selecting 
either check box and clicking the “Apply” button.   

o The “Critical Only” designation means that could cause excessive downtime due to its 
critical function in the material handling system, and/or it is a part with a long lead time 
from the manufacturer.   

o “Spare Only” means that this parts is expected to fail at some time due to normal use of 
the equipment.   

Intelligrated highly recommends that you keep critical parts and spare parts on your shelf at all times to 
avoid downtime.   

 Once you find the part number that you need, simply click on the link and a pop-up window will 
display with further details about the part.   You can then click on the link that states, “Check out 
part’s full detail” to go to the part detail page on OnTimeParts.com.  You will need to login to 
see pricing.   
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 Once on OnTimeParts.com, you can add items to the shopping cart and checkout.   

If you currently do not have Parts by Equipment populated for your site and would like to inquire to 
see if you are eligible for this service, please call 877.315.3400 and choose Option #2 for the Parts 
Department.  


